PRESS RELEASE: E-proDirect releases Meeting Planner survey data.
Boca Raton, FL — November 14, 2012 — E-proDirect, a trusted expert & leader in email marketing solutions for the
meetings and convention segments of the hospitality industry, recently conducted a survey to determine meeting
planner trends, preferences, and overall insight into what’s on the minds of Meeting Planners for 2013.
The survey of more than 1,100 Meeting Planners from all market segments was conducted in September 2012 and
included several topics that will affect meeting suppliers and their marketing strategies in 2013.
A few response highlights:
Results show that while online event management software is being used by 14.4% of respondents, contacting a
hotel directly is still the preferred method of submitting an RFP for 70.1% of the planners surveyed.
Group booking windows are also beginning to extend. For example, 52.8% of respondents, including a majority
of Corporate Meeting Planners are averaging a 3-6 month lead time for selecting a hotel or meeting facility for
their events and nearly 42.2% have an average lead time of 7-12 months.
61.8% of those surveyed also stated that the projected number of meetings planned for 2013 would stay the
same while 26.6% will increase the number of meetings in 2013 as compared to 2012.
With the continued growth of technology being used in meetings, when asked what the top concessions
influencing planners when selecting a meeting facility, it was no surprise that 81.4% stated they would give
stronger consideration to Hotels that were offering free WiFi in guest rooms, common areas, as well as meeting
rooms. 82.4% were looking for complimentary meeting room rental and 74.3% want a discount on Food &
beverage.
With the unprecedented growth of social networks that offer several new communication outlets, Email was still
the preferred method of communication for 92.9% of planners and 41.6% prefer a direct phone call.
Tracy Fairman, the company’s CEO states “we could not have been more pleased with the number of planners that
participated in the survey.” We are confident that the results will show tremendous value and help our clients
strategically align their marketing efforts in 2013.”
“It is not only our passion but it’s our responsibility to our hotel clients as well as our community of planners to keep
meeting trends and preferences in the forefront,” states Chris Wezel, E-proDirect’s Chief Visionary Officer. “In addition
to generating group room opportunities, research is one of the most valuable tools we offer our clients. In order to show
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value to our over 600 marketing clients and over 80,000 professional meeting planners in our network, we strive to
continuously look for ways to bring planners and suppliers together in a harmonious way.”
Click here to request a free complete detailed copy of the survey results:
http://eprodirect.com/mailer/directconnect_november2012/index.html

_____________________________________________________________________________
E-proDirect was founded ten years ago by hospitality veterans who saw a need for a company who’s sole focus is bring
the meeting community together in a meaningful way. E0proDirect’s philosophies center around creating trust and
forming relationships with meeting planners, hotels, and other meeting suppliers
E-proDirect’s current product offerings include a wide variety of marketing & technology solutions including:
DirectConnect: A direct e-mail marketing and lead generation solution. We offer targeted e-mail prospecting,
solicitation and electronic mail marketing campaign management.
MeetingMart: Designed by hospitality professionals for the meetings and hospitality industry and is a one-stop portal
for meeting and event planners. MeetingMart includes a comprehensive resource for research and evaluation of hotels,
resorts, meeting facilities and other suppliers from around the world.
EproMeetingApps: Custom native mobile app solution for hotels & events that increases engagement and allows
attendees a fast and easy way to access event and area information while offering event organizers a significant return
on investment through a wide variety of sponsorship opportunities.

For more information on E-proDirect or any of its products, contact E-proDirect, 1651 NW 1st Court, Boca Raton, FL
33432, phone (561) 417-5513; fax (561) 362-8823, or visit the websites at www.EproDirect.com or
www.MeetingMart.com.
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